
COVID-19: Background & Additional Information 
  

 

How to Help – If you or your organization are interested in helping the effort to combat the spread of 

COVID-19, FEMA has established a website (www.fema.gov/coronavirus/how-to-help) with more 

information. Examples for the private sector include: 

• To sell medical supplies or equipment to the federal government, please submit a price quote 

under the COVID-19 PPE and Medical Supplies Request for Quotation. Full details can be found 

in the solicitation (Notice ID 70FA2020R00000011).   

o This solicitation requires registration with the System for Award Management (SAM) in 

order to be considered for award, pursuant to applicable regulations and 

guidelines.  Registration information can be found at www.sam.gov.  Registration must 

be “ACTIVE” at the time of award. 
• If you have medical supplies or equipment to donate, please provide us details on what you are 

offering. 

• If you are a hospital or healthcare provider in need of medical supplies, please contact your 

state, local, tribal or territory department of public health and/or emergency management 

agency. 

• If you are interested in doing business with FEMA and supporting the response to COVID- 

19 with your company’s non-medical goods and/or services, please submit your inquiry to the 

Department of Homeland Security (DHS) Procurement Action Innovative Response Team (PAIR) 

team at DHSIndustryLiaison@hq.dhs.gov. 

• For all other issues and concerns not related to offering products, services, or donations, please 

e-mail nbeoc@max.gov. 

 

For additional information please visit FEMA’s website: https://www.fema.gov/coronavirus/.  

 

If you are a healthcare worker and would like to volunteer to assist in New York City, please find more 

information here.  

 

Assistance for American Workers and Families 

In the weeks immediately after the passage of the CARES Act, Americans will see fast and direct relief in 

the form of Economic Impact Payments. For more information, CLICK HERE. 

 

The Department of Treasury recently released additional guidance regarding the CARES Act Paycheck 

Protection Program:  

 

• Paycheck Protection Loans: Frequently Asked Questions (Updated 4/8) 

• New Lender Application Form (Non-Bank and Non-Insured Depository Institution Lenders)  

 

Note: Lenders in the categories requiring the new form should submit by emailing 

NFRLapplicationforPPP@sba.gov. Federally insured banks, credit unions, and farm credits should 

continue submitting new lender applications to DelegatedAuthority@sba.gov.  

 

For more information and updates, visit Treasury.gov/CARES and SBA.gov/PayCheckProtection. 

 

Assistance for Small Businesses 
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The Paycheck Protection Program prioritizes millions of Americans employed by small businesses by 

authorizing up to $349 billion toward job retention and certain other expenses. Small businesses and 

eligible nonprofit organizations, Veterans organizations, and Tribal businesses described in the Small 

Business Act, as well as individuals who are self-employed or are independent contractors, are eligible if 

they also meet program size standards. 

• For a top-line overview of the program CLICK HERE 

• If you’re a lender, more information can be found HERE 

• If you’re a borrower, more information can be found HERE 

• Borrower Application Form (Updated 4/2/20) 

• Lender Application Form 

• New Lender Application Form (Federally Insured Depository Institutions, Federally Insured 

Credit Unions, Farm Credit System Institutions) 

• New Lender Application Form (Non-Bank and Non-Insured Depository Institution Lenders) 

• Interim Final Rule 

• Interim Final Rule on Affiliation 

• Applicable Affiliation Rules 

• Frequently Asked Questions UPDATED 4/8 

• Find an eligible lender 

 

HHS Awards $1.3 Billion to Health Centers in Historic U.S. Response to COVID-19 (HERE) 

• Today, HHS, through the Health Resources and Services Administration (HRSA), awarded more 

than $1.3 billion to 1,387 health centers as part of a historic U.S. response to the Coronavirus 

pandemic. HRSA-funded health centers may use the awards to help communities across the 

country detect coronavirus; prevent, diagnose, and treat COVID-19; and maintain or increase 

health capacity and staffing levels to address this public health emergency. 

 

HHS Statements on Authorizing Licensed Pharmacists to Order and Administer COVID-19 Tests (HERE) 

• The Office of the Assistant Secretary for Health issued new guidance under the Public Readiness 

and Emergency Preparedness Act authorizing licensed pharmacists to order and administer 

COVID-19 tests that the U.S. Food and Drug Administration has authorized. 

 

COVID-19 Maternal and Child Health Bureau FAQs (HERE) 

• HRSA is aware of the impacts the COVID-19 public health emergency has and will continue to 

have on families. 

 

For background and the most up-to-date information, please visit the Centers for Disease Control and 

Prevention Coronavirus Disease 2019 website: HERE 

 

U.S. Department of Health and Human Services: 

• Twitter (here) 

• Facebook (here) 

 

Centers for Disease Control and Prevention: 

• Twitter (here) 

• Facebook (here) 

 

What you should know: 
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• Workplace, School, and Home Guidance 

• People at Risk for Serious Illness from COVID-19 

• How COVID-19 Spreads 

• Symptoms 

• Steps to Prevent Illness 

• Frequently Asked Questions 

• What to Do If You Are Sick with COVID-19 

• Stigma Related to COVID-19 

• Facts about COVID-19 

• Information for People at Higher Risk and Special Populations 

• Communication Resources 

 

Situation Updates: 

• Situation Summary 

• Cases in the U.S. 

• Global Locations with COVID-19 

• Risk Assessment 

• CDC in Action: Preparing Communities 

 

Information for Businesses: 

• Interim Guidance for Businesses and Employers 

• Information for Communities, Schools, and Businesses 

• Environmental Cleaning and Disinfection Recommendations – Community Facilities 

• SBA: COVID-19 Resources 

• SBA: Supporting Small Businesses  

• SBA: Disaster Assistance 

• DOL: Guidance for Preparing Workplaces for Coronavirus 

• DOL: OHSA Resources for Workers and Employers on COVID-19 

• DOL: Unemployment Insurance Resource Map 

• WHO: Get Your Workplace Ready for COVID-19 

• CISA: Risk Management for COVID-19 

• EPA: Disinfectants for Use Against COVID-19  

o PDF 

 

Information for Travel and Transportation: 

• Information for Travel 

• Guidance for Ships 

• Guidance for Airlines and Airline Crew 

• State: Travel Advisories 

• State: Traveler’s Checklist 

• State: Smart Traveler Enrollment Program 

• DOT: FAQs from FTA Grantees Regarding COVID-19 

 

Information for Healthcare Providers, First Responders, and Research Facilities: 

• Information for Healthcare Professionals 

• Resources for State, Local, Territorial and Tribal Health Departments 
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• Resources for Healthcare Facilities 

• Infection Prevention and Control Recommendations for Patients with COVID-19 or Persons 

Under Investigation in Healthcare Settings 

• Information for Laboratories 

• Resources for First Responders 

• Guidance for Nursing Homes 

• Guidance for Public Health Professionals Managing People with COVID-19 in Home Care and 

Isolation Who Have Pets or Other Animals 

• FAQs and Considerations for Patient Triage, Placement and Hospital Discharge 

• What Law Enforcement Personnel Need to Know 

• Guidance for Homeless Shelters 

• Guidance for Hemodialysis Facilities 

• CMS: Information on COVID-19 and Current Emergencies 

• CMS: Guidance for Hospice Agencies 

• CMS: Emergency Medical Treatment and Labor Act Requirements and Implications Related to 

COVID-19 

• CMS: FAQs for State Survey Agency and Accrediting Organizations 

• EPA: Disinfectants for Use Against COVID-19  

o PDF 

 

Information for Families and Households: 

• Information on COVID-19 for Pregnant Women and Children 

• Interim Guidance for Household Readiness  

• Environmental Cleaning and Disinfection Recommendations for U.S. Households 

• Guidance for Preventing the Spread of COVID-19 in Homes and Residential Communities 

• FAQ: COVID-19 and Children 

• EPA: Disinfectants for Use Against COVID-19  

o PDF 

 

Information for Schools and Childcare Providers: 

• Interim Guidance for Administrators of U.S. Childcare Programs and K-12 Schools 

• Resources for Institutes of Higher Education 

• Environmental Cleaning and Disinfection Recommendations – Community Facilities 

• USDA: USDA Makes It Easier, Safer to Feed Children in California Amid Coronavirus Outbreak 

• DOEd: Resources for Schools and School Personnel 

• EPA: Disinfectants for Use Against COVID-19  

o PDF 

 

Information for Community Events and Gatherings: 

• Interim Guidance for Mass Gatherings and Large Community Events 

• Interim Guidance for Community- and Faith-Based Organizations 

• EPA: Disinfectants for Use Against COVID-19  

o PDF 

 

Agency Resources and Information: 

• U.S. Department of Health and Human Services 
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• Centers for Medicare and Medicaid  

• U.S. Food & Drug Administration 

• U.S. Department of Agriculture 

• U.S. Department of Defense 

• U.S. Department of Education 

• U.S. Department of Energy 

• U.S. Department of Homeland Security  

• U.S. Department of Labor 

• U.S. Department of State 

• U.S. Department of Veterans Affairs 

• U.S. Environmental Protection Agency 

• U.S. Small Business Administration 
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